vidence-based practice is a developing con-
cept in veterinary nursing and is considered
fundamental to improving veterinary nurses’
approach to patient care (Banks, 2010). Models of

The Veterinary Nurse = Vol 6 No 3 = April 2015 141



Education

for structure of the diferent stages leading to the care
plan document. This model’s primary goals of under-
standing the patient’s individual needs, addressing
potential problems and taking measured, appropri-
ate action (Welsh and Wager, 2013) were aligned to
the author’s objectives when using an NCP. During
the design process three stages were created which
incorporated the OJAM: a client interview; patient
assessment; and care planning. These three stages
also broadly incorporated the fve continuous phases
associated with the human nursing process as de-
scribed by Murry and Atkinson (1994): assessment;
nursing diagnosis; planning; implementation and
evaluation.

The NCP was created for a 3-year-old German
Shepherd dog named Jess. Jess was admitted to
the hospital following a period of anorexia and in-
termittent vomiting. The veterinary surgeon (VS)
noted pain on abdominal palpation and signs of
dehydration on clinical examination. Jess was ad-
mitted for stabilisation and diagnostic investigation
to establish whether a gastrointestinal foreign body
was present.

Client interview

The frst stage of creating the NCP was to carry out
an interview with the client. This initial assessment
stage can be an important time to gain input from the
owner which allows the veterinary nurse (VN) to un-
derstand the normal routines of the patient enabling

specifc care considerations to be made (Main, 2011a).
Research by Lue et al (2008) and the fndings of Lock
(2011) suggest that communication plays a key role
in creating a strong relationship between the client
and the veterinary professional, which ultimately
can impact positively on the care a veterinary patient
receives. Further to this, Welsh and Wager (2013)
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a completed, patient assessment plan provided by
Turner et al (2011). Adaptations included the inclu-
sion of a ‘Lifespan’ diagram taken from the Roper
Logan Tierney Model (RLTM) (Roper et al, 2000) to
allow the patient’s age to be plotted and easily noted.
To ensure a specifc plan of care could be created for
the patient, visual and physical assessments were
carried out by the VN. These assessments included
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Figure 2 continued. Nursing care plan

%0S,<,E%p * T

place in a team, confdence and self-esteem im- the practice, as it allowed the nursing team to form
proved (Stapleton et al, 2007; Bradbury-Jones et al, detailed discussions regarding care planning.

2011; Brown, 2012). The use of the NCP had a positive In contrast to the opinions of the SVNs, the quali-
efect on the nursing care provided by the SVNs in  fed VN in the author’s clinic expressed anxiety and
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Evaluation and ‘refection on action’ is an impor-
tant process in professional development (Carlson et
al, 2008) and so an important question to ask is: '‘Did
the NCP have an efect on the care given to Jess?' In the
author’s opinion the NCP did have a positive efect on
her care. The VN-led admission allowed the author to
understand important aspects of her behaviour and
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