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Planning for your pet’s health

We want to make preventative pet health care easy and affordable for you as we 
believe that prevention is better than cure.
Our pet health plan is not pet insurance. 
It covers the regular treatments your pet needs throughout life, such as 
vaccinations, flea and worm control treatments and regular health checks. 
Extra benefits of the plan include six-monthly health checks with the vet and 
10% discount on nurse clinics (where charges apply).
The plan is designed to help you save money and spread the costs of your pet’s 
routine health requirements.
 We have teamed up with Simplyhealth, who will collect your Direct Debits on 
our behalf and take care of the administration of the plans. 

How do I join?
Visit the hospital to complete your 
application form which includes full 
agreement details. You will need to 
bring your bank details. Alternatively, 
please call the Simplyhealth team on      
0800 169 9958 to join by phone. 

You will receive a welcome letter, in 
which you will find a copy of your full 
agreement details. 

A £10 one-off joining fee will be 
collected with your first monthly direct 
debit and you have 14 days to cancel 
should y
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1)  There is a one-off joining fee of £10 per
owner (for life). This fee will be collected
with the first payment.

2)  If you cancel at any time other than on
an anniversary of joining the plan, you
will be required to pay the practice either
the outstanding amount for treatment
received, or the monthly payments due
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