ANNUAL QUALITY IMPROVEMENT REPORT 2019/20

Appendix 3: External Examiners’ report

Veterinary Gateway

This appendix contains Year Leader’s responses to 2019/20 External Examiners’ comments and updates to actions from
previous External Examiners’ reports (if applicable).

As Year Leader/Course Director please ensure you reflect on External Examiners’ comments in the Course Review
section. Please ensure that any actions to be taken in response to these comments have been recorded in your Annual
Quality Improvement Report.

For support or advice please contact Ana Filipovic, Academic Quality Officer ‘Standards’, afilipovic@rvc.ac.uk,
01707666938.

Appendix 3 consists of:

a. Updates to actions from previous years’ reports

b. 2019/20 Collaborative Annual Report with responses from Course Director/Year Leader
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It would also be helpful
to examiners
(particularly new ones)
if the RVC set out their
objectives or desires
for external examiner
action in advance of
the scrutiny days.

In relation to the point
above, it would be
valuable if RVC
developed a policy
document which set
out clear guidance for
external examiners. As
an example, it would
be helpful for both staff
and examiners to have
specific boundaries in
relation to the marks
achieved by individual
students. It is not
normal practice for
external examiners to
be consulted about the
marks of a particular



3.4 Standard of
marking

One area for concern
One is in the
consistency of
feedback style and
quality....

Action Required:

Gateway Programme Director to
inform module leaders of External
Examiner feedback regarding
accessibility and quality of written
feedback, and allocation of marks
on examination scripts (as detailed
in the response to the External
Examiner Report). (Deadline:
October 2019).

Gateway Programme Director to
inform module leaders of External
Examiner feedback regarding
consistency and quality of student
feedback using online in-course
assessment methods, and the
need to provide detailed feedback
to all students (including those who
score highly), (as detailed in the
response to the External Examiner
Report). (Deadline: October 2019).

Gateway Programme Director to
request that module leaders
include information regarding
referencing in all in-course
assessment guidance sheets.
(Deadline: September 2019).

COMPLETE

3.5 Inyour view, are
the procedures for
assessment and the
determination of
awards sound and

fairly conducted? (e.g.

Briefing, Exam
administration,
marking
arrangements, Board
of Examiners,
participation by
External Examiners)

3.7 Please provide
any additional
comments and
recommendations
regarding the
procedures

There are a large
number of in-course
assessments, and the
examiners would
ideally like to have a
reasonably objective
method of comparing
the grades awarded, it
may be useful to
develop a sampling
strategy.

We note a comment
from the 2017.18
examiner report - “For
example, bundles of
scripts could be pre-
prepared with samples
from high- medium-
and low-performing
candidates already
selected and
identified.”. This didn’t
happen for 2018.19
and would expedite the
examiner process. For
all years, an additional
graphical display of
mark distribution for
examiners would be
appreciated in future
years.

Examinations office to explore the
feasibility of providing external
examiners with the information
requested in their report, regarding
accessing/sampling in-course
assessments. (Deadline: April
2020).

Examinations office to prepare
samples of scripts from high-
medium- and low-performing
Gateway Programme candidates in
advance of the External Examiners

COMPLETED
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Veterinary Gateway Programme, 2019/20
Lead examiner: Professor William Holt

Collaborating examiner(s): Dr Lucy Green

The Programme

Please comment, as appropriate, on the following aspects of the programme:

1.1 Course content






1.4



Student performance

Please comment, as appropriate, on:

2.1 Students' performance in relation to those at a similar stage on comparable courses in other
institutions, where this is known to you

The performance of students in all programmes is comparable to what we have observed in Russell Group
universities offering similar or related programmes of study (Birmingham, Nottingham, Southampton, Sheffield,
Cardiff).



Course Director Response:

We are encouraged to see that the educational development opportunities put in place for the support of Gateway
students are starting to have a positive impact on their in-course assessment and examination results. As
specified by the external examiners, the improved performance has been particularly significant for the



Assessment Procedures

Please comment, as appropriate, on:



3.2 Extent to which assessment procedures are rigorous



3.4 Standard of marking



3.5 Inyour view, are the procedures for assessment and the determination of awards sound and fairly
conducted? (e.g. Briefing, Exam administration, marking arrangements, Board of Examiners, participation
by External Examiners)

The procedures employed by the College were fair and all carried out with great efficiency by the Examinations
Office. External examiners were given ample opportunity to ask questions or express their opinion despite the
necessary move to online scrutiny of papers and online meetings due to the coronavirus (COVID-19) outbreak.
We are grateful to the exams office for their clear communication around the time of exam paper scrutiny,
preparation for external examining, and clear links / access to the online systems.






General Statements



4.7 The standards set for the awards are appropriate for qualifications at this level, in this subject

Yes



Completion

If you have identified any areas of good practice, please comment more fully here. We may use
information provided in our annual external examining report:

5.1 Do you have any suggestions for improvements based on experience at other institutes? We may
use information provided in our annual external examining report:

Using a full online assessment system would make the assessment procedure less prone to mistakes like wrong
counting of marks/points, resolve the handwriting issue and facilitate reporting and analysis of results.

COURSE DIRECTOR:






