


Update:
Richard Kock comment 25/03/2020 In certain modules e.g. Mod 6 we have enhanced the skills set in Systems

Dynamic Modelling and we are developing a qualitative science training extra session for pre-project period. This
is managed by Sian Clarke and CB may now be party to this process and can comment.
Camilla Benfield and Sian Clarke comment 30/3/2020: Since 2018/19, the statistical training offered in terms 1 and
ZDV 3EDGJHGY as relevant for research projects, to actively promote these optional classes to students and
encourage uptake. From 2019/20, two new sessions on Qualitative research methods and Systematic Reviews
were added, at the start of the project period, delivered UHPRIHI\ KLV \HDU iR VIXGHQIV 7KLV LV SDUI Rl D ZLGHU VNIV
IRU UHVHDUFK SURIHFIV{ ZHHN KDl 6.DQ &IDUNH ZDV VHIILQJ XS EXIl ZKLFK KDV EHHQ GLVUXSIHG E\ &229, " -19 this year.
Depending on student feedback, we would also like to incorporate other additional sessions (eg, research ethics



Action Required:

Action Deadline:
28-Mar-2019

Action assigned to:
Course Directors

Update:

Sian Clarke comment 14/7/2020: A new session on Qualitative research methods was provided by a social
scientist from LSHTM at the start of the project period in April 2020, delivered remotely this year to students. This
LV SDUIRI D ZLGHU VNV IRU UHVHDUFK SURIHFIV] ZHHN IKDIl | was setting up (see above), but which was curtailed by
the advent of COVID-19 this year.

Examiners’ Comment:

We feel it is a shame that some students work was diminished by poor writing skills and communication, often
highlighted by assessors of finDi SURIHFIV 7KLV GLYHUIV DINHQILRQ DZD\ IURP IKH VIXGHQITV DELLIN IR LQUIHUSUHI UHV X0V
and put them into a broader context. The examiners recognize that support is made available for writing and
presentation skills. This is clearly valuable support for the students. However, if poor writing and presentation is
being identified late at project submission and presentation then it is felt that these problems should be picked up
and addressed earlier, well before the start of the final project and these students could be guided towards specific
support.

COURSE DIRECTOR: Prof Richard Kock
Course Director Response:

Diversity in disciplines will lead to some diversity in competence in writing and communication skills and styles.
This will need both a diversity in assessor skills to address this fairly.

Action Required:

More assessors with a diversity including more qualitative and social science skills to provide a fair assessment
of projects.

Students showing weakness in module written assessments to be aggregated for advice before the research
projects start.

Action Deadline:

28-Mar-2019

Action assigned to:

Course Directors and Coordinator

Update:

Richard Kock comment 25/03/2020 This is linked with increasing the inputs of LSHTM in providing more
assessors especially in qualitative science subject matter. See remark above. During the upskilling for QS the
course Directors should solicit for more assessors from the Med Anthropology and other social science sections at
LSHTM. All QS resources at RVC should be accessed and CB can review this

CB Comment 10/6/2020: there are only a few qualitative researchers at RVC, many of whom have already been
engaged to supervise and mark on this course. The addition of Dr Alarcon as Deputy CD (for 2019-20), based in
RV&V 9 ((3+ JURXS DQG ZLUIK TXDIIDILYH VFIHQFH H[SHUILVH KLPVHII  ZL HQDEMH IXUIKHU DZDUHQHVV DQG DFFHVV IR
RVC staff who have these skills. The social and qualitative science sides do however remain much better
represented at LSHTM, thus we do rely on their engagement in teaching and assessment of this component of the
course.

Examiners’ Comment:

The assessment methods were appropriate. Assessors have provided detailed comments to justify when they
have marked a project as a qualified fail. However, discrepancies of >2-3 scales between two assessors were
frequent. At RVC, module assessments will be harmonised between MSc courses of the same department. It is
planned that for new courses only the module lecturer will mark and this marking will be quality assessed by an
independent assessor without marking. A third assessor is involved when there is no agreement. This avoids
marking divergence. The new marking system needs to be reconciled with LSHTM who commonly needs double
marking.

Double marking will remain for final projects. While discrepancies in assessment cannot be avoided when using
assessors with markedly different backgrounds (as is needed for interdisciplinary projects) these can and should







administration + coordination

Update:

Richard Kock comment 25/03/2020 | am not aware if this has been formally inserted into supervisor instructions
and assessors guidance but the admin should confirm if this has been done. MJ can assist in this.

Camilla Benfield comment 30/3/2020 course support coordinator can ask supervisors to include this (though 2020
all desk-based projects so for this year not applicable)

Camilla Benfield and Sian Clarke comment 10/6/2020: In the Supervisor Questionnaire, supervisors are asked to
rate the degree of technical difficulty involved in the project and also to identify any unforeseen technical
problems. We would therefore consider this action to be resolved. This year, students have also been asked
to submit a short statement explaining how COVID19 outbreak has affected their project
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1.4 Resources (in so far as they affected the assessment)

We are not aware of the resources used. The course is delivered both by the RVC and LSHTM - the mix of
methods and resources used across the Schools is likely to have benefited students

1.5 Please provide any additional comments and recommendations regarding the Programme

Overall the student projects were of a good quality and suitable for the student to research. There was appropriate
VXSHUYLVIRQ 7KLV ZDV IIDNHQ VHULRXVO\ DV VHHQ IURP VIXGHQIV] GHFIDUDILRQYV 7KH PDIRUWIN RI VIXGHQIV VIDIHG IKDH IKH



Student performance

Please comment, as appropriate, on:

2.1 Students' performance in relation to those at a similar stage on comparable courses in other
institutions, where this is known to you



Assessment Procedures

Please comment, as appropriate, on:

3.1






General Statements

4.1 Comments | have made in previous years have been addressed to my satisfaction
Yes

Additional comments, particularly if your answer was no:

4.2 An acceptable response has been made
Yes

Additional comments, particularly if your answer was no:

4.3 | approved the papers for the Examination

Yes

Additional comments, particularly if your answer was no:
How to avoid strong discrepancies between two markers was discussed last year. Discrepancies can certainly not
be avoided, particularly for projects applying different methods. The reviewers are pleased to see that a system is

in place on how to consolidate diverging reviews and explaining main documented reasons of divergence.

Course Directors’ response:
Camilla Benfield and Sian Clarke: We thank the external examiners for noting that this has been acted upon

4.4 | was able to scrutinise an adequate sample of students’ work and marks to enable me to carry out
my duties

Yes

Additional comments, particularly if your answer was no:

4.5 | attended the meeting of the Board of Examiners held to approve the results of the Examination



4.6 Candidates were considered impartially and fairly
Yes

Additional comments, particularly if your answer was no:

4.7 The standards set for the awards are appropriate for qualifications at this level, in this subject
Yes

Additional comments, particularly if your answer was no:

4.8 The standards of student performance are comparable with similar programmes or subjects in other
UK institutions with which I am familiar

Additional comments, particularly if your answer was no:

4.9 |have received enough support to carry out my role
Yes
Additional comments, particularly if your answer was no:

Yes + also thanks to the fact that there are two external examiners to exchange and share tasks

4.10 | have received sufficient information to carry out my role (where information was insufficient, please
give details)

Yes

Additional comments, particularly if your answer was no:

4.11 Appropriate procedures and processes have been followed

Yes



4.12 The processes for assessment and the determination of awards are sound
Yes

Additional comments, particularly if your answer was no:



Completion

If you have identified any areas of good practice, please comment more fully here. We may use
information provided in our annual external examining report:

5.1 Do you have any suggestions for improvements based on experience at other institutes? We may use
information provided in our annual external examining report:

5.2 External Examiner comments: For College information only (Responses to External Examiners are
published on the College’s website. Please only use this box to add any comments that you wish to
remain confidential, if any)

Course Directors’ response:
Camilla Benfield and Sian Clarke: We thank you very much for your t






