
ANNUAL QUALITY IMPROVEMENT REPORT 2017/18 

Appendix 3:  External Examiners’ report 

BVetMed Year 2 

 

This appendix contains Course Director’s/Year Leader’s responses to 2017/18 External Examiners’ comments and 
updates to actions from External Examiners’ reports from previous years (if applicable). 

As Course Director/Year Leader please ensure you reflect on External Examiners’ comments in the Course Review 
section.  Please ensure that any actions to be taken in response to these comments have been recorded in your Annual 
Quality Improvement Report. 

For support or advice please contact Ana Filipovic, Academic Quality Officer ‘Standards’, afilipovic@rvc.ac.uk, 
01707666938 





     

 

Student performance 
 

  

     

  

Please comment, as appropriate, on: 
 

  

     

    

2.1   Students' performance in relation to those at a similar stage on comparable courses in other 
institutions, where this is known to you 

 

 

  

 



     

 



pass even though they failed the MCQ, problem–based, essay and ISF component of the exam. The external 
examiners recognise the value of this exercise but suggest that this section have less weighting or perhaps be 
formative. 
 
Research projects: 
The grading of the research projects seemed appropriate and the feedback sufficient.  During a discussion with a 
member of staff it was pointed out that the identification of projects and the level of supervision can be quite 
variable.  While these factors can be difficult to standardise, they would have an impact on the quality of the report 
and the final grade. Are appropriate mechanisms in place to identify projects that may be problematic? 
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need to amend the model answer to include correct answers that have been produced by students, not initially 
considered in the original model answer.  Normally when this occurs the marker will annotate the mark scheme by 
hand to reflect the changes made.  This will then be passed back to the exams office with the pile of scripts. It is 
possible that the externals received a 'clean' copy of the model answer.  We will ask all examiners to ensure 
model answer amendments are documented and passed back to the exams office, and that the copies provided to 
externals are updated with any changes.  We welcome your suggestions for improving the process for generating 
model answers, however we do not second mark - we sample mark. 



    
 

  

  

3.7   Please provide any additional comments and recommendations regarding the procedures 
 

 

        

  

The external examiners acknowledge the considerable cost in staff time in the examination process, in particular 
the marking of the essay paper. The essays offer a good opportunity for the top students to excel. However, 
marking these essays in a fair and consistent manner is challenging. The requirement for the essay paper could 
also be questioned as the material being assessed does appear to cross over with paper 2 on some instances.  



    

 

General Statements 
 

 

    

  

 
 

 

    

    



  

4.7   The standards set for the awards are appropriate for qualifications at this level, in this subject 
 

  

         

  

Yes 
 

  

         

  

Additional comments, particularly if your answer was no: 
 

 

         

  

 
 

   

         

 

 Response from college requested:  
 

 

NO 
 

    

         

 

  

4.8   The standards of student performance are comparable with similar programmes or subjects in other 
UK institutions with which I am familiar 

 

  

         

  

Yes 
 

  

         

  

Additional comments, particularly if your answer was no: 
 

 

         

  

 
 

   

         

 

 Response from college requested:  
 

 

NO 
 

    

         

 

  

4.9   I have received enough support to carry out my role 
 

  

         

  

Yes 
 

  

         

  

Additional comments, particularly if your answer was no: 
 

 

         

  

 
 

   

         

 

 Response from college requested:  
 

 

NO 
 

    

         

 

  

4.10  I have received sufficient information to carry out my r



     

 

Completion 
 

  

     

  

If you have identified any areas of good practice, please comment more fully here.  We may use 
information provided in our annual external examining report: 

 

  

     

    

5.1   Do you have any suggestions for improvements based on experience at other institutes? We may 
use information provided in our annual external examining report: 

 

 

        

  

The ISF orals. In particular the external examiners would like to praise 
1. Student briefing 
2. The calm atmosphere that was created which helped to alleviate any student anxieties. 
3. Provision of samples in as clean and hygienic a manner as possible.  
 
Application of statistical evaluation of the students’ performance 
Provision of all written material for consideration by the external examiners and the conduct of the exam board 
meeting are also, we would consider, examples of ‘good practice’. 
 
 

 

  

        

 

 Response from college requested:  
 

 

NO 
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