ANNUAL QUALITY IMPROVEMENT REPORT 2020/21

Appendix 3: External Examiners’ report

BVetMed Year 3

This appendix contains Year Leader’s responses to 2020/21 External Examiners’ comments and updates to actions from
previous External Examiners’ reports (if applicable).

As Year Leader/Course Director please ensure you reflect on External Examiners’ comments in the Course Review
section. Please ensure that any actions to be taken in response to these comments have been recorded in your Annual
Quality Improvement Report.

For support or advice please contact Ana Filipovic, Academic Quality Officer ‘Standards’, afilipovic@rvc.ac.uk,
01707666938.

Appendix 3 consists of:

a. Updates to actions from previous years’ reports


mailto:afilipovic@rvc.ac.uk

Report Question

External Examiners’ comment

Course Directors response and actions

Update in 2020/21

1.5 Please provide any
additional comments and
recommendations
regarding the Programme

This is the second year that
Professional Studies have been
included in the exam assessment.
The marks are added to the
written paper marks and may allow
students to compensate poor
marks in the written papers and
advance into the Fourth Year.

Last year the external examiners
suggested separating the
Professional Studies from the
written paper and requiring both
elements to be passed. The
response from the College that the
current system of amalgamating
marks should continue for three
years to provide sufficient data for
a considered review is noted by
the external examiners.

Following valid concerns from the external examiners in
2019 that combining the BVetMed 3 Professional
Studies assignment mark with the marks from the
written EMQ and MCQ papers will enable students to
compensate for poor marks in the written papers, it was
agreed at the 2019 autumn undergraduate course
management committee (CMC) meeting that the
college would continue to combine the marks for a total
of 3 examination cycles in order to gather sufficient data
for review. At this time, we will discuss the option of
making the Professional Studies assignment a 'stand-
alone' compulsory component to the BVetMed 3 exam
with a minimum pass mark.

Action Required:

Discuss making the Professional Studies assignment in
the BVetMed 3 year a 'stand-alone' compulsory
component to the exam with a minimum pass mark at
the 2021 examination board meeting. Once agreement
is reached on the best way forward, a proposal will be
submitted for the 2021 autumn undergraduate course
management committee (CMC) and learning, teaching
& assessment committee (LTAC) meetings.

Action Deadline:

01-May-2021

Action assigned to:

Michael Hewetson and Jill Maddison

3.7 Please provide any
additional comments and
recommendations
regarding the procedures

Following the Exam Board it was
brought to the attention of the
external examiners that erroneous
results had been presented. The
marks on the scripts and the
spreadsheet line did not
correspond. It appears that there
was an error within the formula of
both the EMQ and MCQ columns.
The results had to be re-calculated
by the Head of Exams. The error
impacted 30 out of 290 Year 3

The head off examinations, John Sanger, will construct
an SOP as you have suggested

Action Required:

Construct an SOP to ensure that there is a fail-safe
mechanism in place to check a) the transcription of
marks, b) individual formulas within the spreadsheet
and c) the final marks awarded. This should include a
system of cross checking amongst specific members of
the exam admin team.

Action Deadline:
01-Mar-2021

COMPLETED




students. The external examiners | Action assigned to:
recommend that an SOP be
developed to ensure that there is
adequate checking of: a) the
transcription of marks, b) individual
formulas within the spreadsheet,

¢) final marks awarded as well as
cross checking amongst specific
members of the exam admin team.

John Sanger (Head of examinations, Academic
registry)







1.5 Please provide any additional comments and recommendations regarding the Programme



Student performance

Please comment, as appropriate, on:

2.1 Students' performance in relation to those at a similar stage on comparable courses in other
institutions, where this is known to you

The students performance was considered comparable to previous years despite the ongoing Covid-19 pandemic
restrictions. In addition, the students performance was considered comparable to students at a similar stage in
other institutions known to the external examiners.

2.2 Quality of candidates’ knowledge and skills, with particular reference to those at the top, middle or
bottom of the range

Student performance ranged from exceptional to poor. Standard setting was applied using three calculation
methods and the mean of the three calculated pass marks was taken as the final pass mark. For this year the
EMQ pass mark was 52% while for the MCQ exam the pass mark was 43%. The latter is a relatively low pass
mark suggestive of students being weaker this year compared to other years. This might be due to several
factors, possibly including isolation, lack of engagement, remote learning, online teaching and exams, Covid
restrictions. However, only 16 students failed. In addition, there were 84 distinctions and 69 merits.

2.3 Please provide any additional comments and recommendations regarding the students’ performance

Students appear to have coped extremely well with the move back to closed book, proctored exams.






3.6









4.10 | have received sufficient information to carry out my role (where information was insufficient, please
give details)

Yes



Completion

If you have identified any areas of good practice, please comment more fully here. We may use
information provided in our annual external examining report:






